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E.O. 11652: N/A 
TAGS: BDIS, AS 

SUBJECT: REQUEST FOR INTERVENTION WITH U.S. CUSTOMS 
ON BEHALF OF AUSTRALIAN FIRM PURCHASING 
U.S. MERCHANDISE 

1. REPCO LIMITED, A MAJOR AUSTRALIAN COMPANY WITH 
MANY OPERATING DIVISIONS, HAS REQUESTED CONGEN'S 
ASSISTANCE IN CONNECTION WITH A PROBLEM IT IS FACING 
CONCERNING THE SERVICING OF DIAMOND BORING TOOLS 
PURCHASED FROM THE UNITED STATES. 

2. REPCO HAS BEEN PURCHASING CARTER AEROBORE DIAMOND 
TOOLS FROM GOULD INCORPORATED, 17000 ST. CLAIR AVENUE, 
CLEVELAND, OHIO, IN LARGE QUANTITIES. THE DIAMOND 
BORING TOOL IS USED IN HIGH SPEED BORING MACHINES AND 
IS OF A VERY SPECIAL NATURE. AFTER A CERTAIN AMOUNT 

OF USE IT NFFDSRF, SHARPENING WHICH REQUIRES SPECIAL 
EQUIPMENT, THEREBY NECESSITATING A RETURN TO GOULD 
IN THE STATES. IT IS IMPOSSIBLE TO DETERMINE 
WHETHER THE DIAMOND CAN BE REWORKED UNTIL THE 
SUPPLIER EXAMINES THE STONE AND IT IS HIS DECISION 
TO EITHER SHARPEN IT OR RETURN IT TO REPCO. WHILE 
THE TOOL IS IN THIS TRANSITIONAL STAGE IT ESSENTIALLY 
HAS NO COMMERCIAL VALUE. 
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2. RPECO'S LAST THREE SHIPMENTS IN AUGUST WERE SEIZED 
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BY U.S. CUSTOMS IN CLEVELAND ON THE BASIS THAT THE 
INVOICE VALUATION OF $1.50 EACH TOOL WAS INSUFFICIENT. 
GOULD WAS ABLE TO GET THE FIRST SHIPMENT RELEASED BUT 
THE LAST TWO SHIPMENTS OF 73 PIECES AND 74 PIECES 
RESPECTIVELY WERE TURNED OVER TO THE INVESTIGATION 
OFFICE WHICH MEANS COULD BE HELD THERE FOR AT LEAST TWO 
YEARS. 

4. U.S. CUSTOMS STATES FIRM MUST PAY $4700.00 TO GET 
THE TOOLS RELEASED. REPCO, UNDERSTANDABLY IRRITATED 
AT LOSS OF TOOLS, THE EXTRA COSTS OF APPROXIMATELY 
$30.00 A TOOL IN ORDER TO GET THEM BACK AND THE 
PRECEDENT IT WILL ESTABLISH. IS RELUCTANT TO PAY. 

CUSTOMS ARGUES THAT EVEN THOUGH THESE ITEMS ARE U.S. 
GOODS COMING BACK INTO THE STATES. DOCUMENTS MUST HAVE 
A CORRECT VALUE ON THEM AND BY THEIR STANDARDS REPCO'S 
VALUATION OF $1.50 ON EACH TOOL IS INCORRECT. (FYI: 

EACH TOOL COSTS $81.00 NEW AND EACH SHARPENING COSTS 
ABOUT $15.00. TOOL LIFE IS APPROXIMATELY FIVE 
SHARPENINGS.) 

5. ACTION REQUESTED: DEPARTMENT IS REQUESTED TO 
CONTACT A MR. TOM MALONEY OR A MR. BARNETT AT GOULD 
IN CLEVELAND IN ORDER TO EXPEDITE RELEASE OF ITEMS. 
ALTHOUGH WORLD SOURCES FOR THESE DIAMOND TOOL BORES 
ARE LIMITED. REPCO STATES FLATLY IT HAS NO INTENTION 

OF BUYING ANY MORE IF IT HAS TO PUT UP WITH THE 
PROBLEM OF SERVICING THEM. POST FEELS EVERY EFFORT 
SHOULD BE MADE TO ASSIST REPCO SINCE IT IS A GIANT 

FIRM. PURCHASING MANY AMERICAN PRODUCTS, AND SEES NO 
REASON TO JEOPARDIZE FURTHER U.S. EXPORT POTENTIAL 
BECAUSE OF BUREAUCRATIC PROCEDURES. 

BROWN 
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